ENGLISH FOR TOURISTS 
topic: At the airport 2 (At the check-in desk)
Choose the correct words/phrases to complete the following conversation at the airport: 

CHECK-IN WORKER: Hello. Where are you flying today? 

YOU: Hi, ________________ to London, England.
  I fly
  to fly
  I'm flying

CHECK-IN WORKER: Can I see your ticket and your passport, please? 

YOU: Sure. Here's my passport. And here's my ________________.
  paper
  e-ticket
  online purchase

CHECK-IN WORKER: Thank you. Would you like a window seat? 

YOU: No, I'd like an ________________ seat please.
  aisle
  isolated
  open passage

CHECK-IN WORKER: OK, and is all this luggage yours? 

YOU: These ________________ are mine.
  two luggages
  two bags
  two baggages

CHECK-IN WORKER: All right. One of your bags is overweight... I'm going to have to charge you for the excess weight. 

YOU: I see. How much ________________ do I have to pay? And can I pay by credit card?
  cash
  over
  extra
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ENGLISH FOR TOURISTS 
topic: At the airport 3 (At the check-in desk)
Choose the correct words/phrases to complete the following conversation at the airport: 

CHECK-IN WORKER: Hi. Where are you flying today? 

YOU: Hi, I'm flying to Miami, but I need a ticket... Can I ________________ here?
  buy
  get
  buy one

CHECK-IN WORKER: No, you'll have to go to the ticket counter... That's over in terminal 3. 

YOU: How _________________?
  do I get there
  do I come to it
  can I be there

CHECK-IN WORKER: You can walk there. The terminals are connected. Just turn right and go all the way to the end of this terminal and you'll be in Terminal 3. 
(YOU LEAVE AND GO TO THE TICKET COUNTER) 
YOU: Hi there. I ________________ a ticket here?
  told me that I can
  will buy
  was told I could buy

TICKET COUNTER WORKER: Yes you can. Where to? 
YOU: I need a ticket to Miami, please, for today _______________.
  perhaps
  if possible
  can be

TICKET COUNTER WORKER: All right.... Yes, I can get you on the flight at 7:00 PM tonight, which arrives in Miami at 10:00 PM. This ticket is $650. 

YOU: Do you have anything ________________?
  less
  cheaper
  so expensive
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ENGLISH FOR TOURISTS 
topic: AT THE AIRPORT: What's wrong? (Telling someone about a problem/about what's wrong)
Write the correct word from the list below to complete each of the following sentences: 

gate, bottle, pass, mobile, wallet, delayed, money, flight, bags, page 

Parte superior do formulário
1) I lost my  and all my money was inside it. 

2) I missed my . 

3) I can't find my husband. Can you  him? 

4) I can't find my departure . 

5) The airline lost one of my . 

6) I don't have enough  to buy a sandwich. 

7) They won't let me take my  of water on the plane. 

8) I lost my boarding . 

9) My flight has been  for three hours. 

10) Is there a public phone here? My  ( = cellphone) isn't working. 
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ENGLISH AT THE AIRPORT | Questions and answers
Choose the correct QUESTION for the ANSWER that's given. What did the person ask to get this answer? 

1) ANSWER: No, you'll have to transfer either in Chicago or Kansas City. 

QUESTION:
  Are there any direct flights to Dallas?
  How much is a ticket to Dallas?
  How long does the flight to Dallas take?

2) ANSWER: It's right there, next to that restaurant. 
QUESTION:
  How early should I check in?
  How much do I have to pay for the extra bag?
  Where's the lost-and-found office?

3) ANSWER: I'm sorry, this bathroom is being cleaned. 
QUESTION:
  Can I go into the bathroom?
  Where can I get a coffee around here?
  Where's the ticket office?

4) ANSWER:$75. 
QUESTION:
  Where's the lost-and-found office?
  How much do I have to pay for the extra bag?
  How long is the delay?

5) ANSWER: 2 hours. 
QUESTION:
  How long is the delay?
  Has the flight been cancelled?
  What time is it?

6) ANSWER: At 2:00 PM. 
QUESTION:
  How long is the delay?
  When does the flight to Bangkok leave?
  What time is it?

7) ANSWER: No, this is the arrivals area. 
QUESTION:
  Is this the departures area?
  Is this the arrivals area?
  Is this the lost-and-found office?

8) ANSWER: It's $10 per 24 hours. 
QUESTION:
  Where are the lockers?
  How much does a locker cost?
  Where are the luggage carousels?

9) ANSWER: It was. The gate has been changed to 44D. 
QUESTION:
  Can I buy a ticket here?
  How long is the delay?
  Is this the gate for flight 234 to Madrid?

10) ANSWER: You can bring one small bag on the plane with you. 
QUESTION:
  How much carry-on luggage am I allowed?
  How many bags can I check?
  Where can I pay for the extra bag?
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ENGLISH FOR TOURISTS 
topic: ON THE PLANE: Speaking with flight attendants/passengers 1
Choose the correct, most natural-sounding responses according to the context of the conversation: 

YOU: Could I get another _____________, please? I'm a little cold.
  Coke
  blanket
  magazine

FLIGHT ATTENDANT: Certainly, sir. Would you like a pillow as well? 
YOU: No, thanks. But could you please bring me a ________________? 
  Coke
  liquid
  soft

FLIGHT ATTENDANT: Sure, would you like ice in that? 
YOU: Yes, please... Oh! Could you also lend me a pen to ________________ this immigration form?
  write
  fill out
  make

FLIGHT ATTENDANT: I don't have one on me right now, but I'll get one for you. 
(THE FLIGHT ATTENDANT COMES BACK WITH YOUR DRINK AND A PEN) YOU: Thanks. Do you know when we will we be ________________?
  landing
  on land
  grounding

FLIGHT ATTENDANT: In about 2 hours. 
YOU: What's the ________________ in Seattle right now?
  degrees
  hot
  temperature
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ENGLISH FOR TOURISTS 
topic: ON THE PLANE: Speaking with flight attendants/passengers 2 | Common terms/phrases
Choose the correct, most natural-sounding responses according to the context of the conversation: 

YOU: Excuse me, would it be possible to ________________ seats with someone? My wife and I would like to sit together.
  alter
  interchange
  switch/change

FLIGHT ATTENDANT: Certainly, sir. For now, please take your seat, and once the plane takes off, I'll help you with that. 
YOU: Thank you. Could you help me put this bag in the ________________ compartment?
  up
  overhead
  high

FLIGHT ATTENDANT: Sure... there you go. 
(YOU SEE THAT SOMEONE IS SITTING IN YOUR SEAT) 
YOU: I'm sorry, I think you're ________________. 
  sitting wrong
  a mistake
  in my seat

OTHER PASSENGER: Oh, let me check my boarding ________________... Yes, I'm sorry, my mistake.
  pass
  passport
  document

YOU: No problem. I'm going to _________________ anyway. My wife and I would like to sit together.
  transfer
  move
  trade

OTHER PASSENGER: Oh, well, I can switch places with your wife. That way you two can sit together.
YOU: Really? That would be great! Thanks a lot.
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English for tourists 
topic: ON THE PLANE: What's wrong? (Talking about problems, etc.)

Write the correct word from the list below to complete each of the following sentences: 

pen, water, blanket, stretch, lavatories, light, ice, headphones, fold, nauseous 


Parte superior do formulário
1) I'm cold. Could I get a ? 

2) These  don't work. I can't hear the movie. 

3) I'm thirsty. Could I get some ? 

4) I feel . I don't want to eat. 

5) Are the  occupied? 

6) My back hurts from sitting. I need to . 

7) No  in my drink, please. 

8) I want to read, but my  doesn't work. 

9) This seat won't  back. 

10) Could I get a  to fill out this form? 
Parte inferior do formulário
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ENGLISH FOR TOURISTS 
topic: At the hotel - General vocabulary 1

Write the correct word to complete each of the following sentences. Choose from the following options: changed, upfront, view, exchange, bring, noisy, free, mini, locked, reception. 



Parte superior do formulário
Can you get someone to  our bags to our room? 

Are the sheets  every day? 

We didn't take anything from the -bar. 

I  my key in my room. 

Do I leave the key at the desk? 

Do I have to pay  ( = in advance) ? 

Is there somewhere I can  money around here? 

The fan is really . Can I turn it off? 

Is this service , or do I have to pay for it? 

The  is fantastic. We can see the whole city! 
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ENGLISH FOR TOURISTS 
topic: At the hotel 3 (Getting from the hotel into the city)

Parte superior do formulário
Choose the correct words/phrases to complete the conversation with the hotel reception clerk: 

YOU: How do I ________________ from here? Can I take a bus or do I have to take a taxi?
  to come to downtown
  arrive in downtown
  get to downtown

HOTEL CLERK: There are no buses that go to downtown from here. You'll have to take a cab. 
YOU: And how much _________________?
  does that cost
  price
  does that charge

HOTEL CLERK: The fare to downtown is usually about $20. Would you like me to call you one? 
YOU: Sure, can I _________________ for 2:00 PM?
  come in
  order
  get one

HOTEL CLERK: Absolutely. It'll be waiting for you in front of the hotel. Is there anything else I can do for you? 
YOU: Yes, can you get someone to ________________ in my room?
  take the sheets and bring new ones
  change the sheets
  take the sheets

HOTEL CLERK: Yes, of course. 
YOU: Thanks. ________________. 
  You can help
  You've been very helpful
  You are helping me

https://www.learnenglishfeelgood.com/travelenglish/english-tourism-hotel3.html

ENGLISH FOR TOURISTS 
topic: At the hotel 4 (Requesting things, letting someone know there is a problem)

Parte superior do formulário
Choose the correct words/phrases to complete the conversation with the hotel reception clerk: 

YOU: I can't open the window in my room. It seems to be ________________.
  struck
  stocked
  stuck

HOTEL CLERK: I'll get someone to take a look at it. Anything else? 
YOU: Yes, how much is the beer in the mini bar? I couldn't find a _________________.
  listed
  price list
  bill

HOTEL CLERK: It's $5 a bottle. Anything else? 
YOU: Yes, could you tell the people in the room next to us to _________________ at night? They were screaming all night and we couldn't sleep.
  be quiet
  quiet
  silence

HOTEL CLERK: Absolutely. I'll ask them to keep the noise down. Anything else? 
YOU: No, I think that's it... What time do we have to ________________ tomorrow?
  check it
  check out
  part

HOTEL CLERK: You'll have to leave your room by 12:00 PM. 
YOU: OK. And is there somewhere we can ________________ until the evening? 
  hang out
  sleep
  leave our bags


HOTEL CLERK: Yes, you can leave them in our storage room. 

https://www.learnenglishfeelgood.com/travelenglish/english-tourism-hotel4.html

ENGLISH FOR TOURISTS 
topic: At the hotel 6 (Asking for directions)

Parte superior do formulário
Choose the correct words/phrases to complete the conversation with the hotel reception clerk: 

YOU: Can you _________________ a good restaurant around here?
  recommend
  say
  tell

HOTEL CLERK: Hmm... there aren't any restaurants around here... 
YOU: What about _________________? 
  in city
  in the city
  central

HOTEL CLERK: There are a lot of good restaurants in the area of the city called Uptown. If you go to Central Avenue, you'll see about 10 different restaurants, all of which are highly recommendable. 
YOU: Great! How do we _________________ Central Avenue from here?
  come at
  arrive in
  get to

HOTEL CLERK: When you exit the parking lot, turn left on Main Street. Keep driving for about 10 blocks, and you'll come to Central Avenue. Turn right. The restaurant zone is about 5 blocks from there. 
YOU: So, we have to ________________ on Central Avenue?
  go straight
  make a right turn
  make a left turn

HOTEL CLERK: That's correct. Would you like me to draw you a map? 
YOU: No, thanks, I think _______________. 
  we'll be fine
  we will go
  we will try
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ENGLISH WHILE TRAVELING 
topic: Buying tickets 1 (plane, train, bus)

Parte superior do formulário
Choose the correct, most natural-sounding response according to the context of the conversation: 

YOU: Hello. I _____________ two tickets to Manchester, please, for the 5:00 PM train.
  would buy
  would like
  would sell

CLERK: First or second-class? 
YOU: What's the _____________ between the two?
  difference in price
  different price
  cheaper

CLERK: First class tickets are £47 each and second-class tickets are £35 each. 
YOU: I'll take two second-class tickets. Can I buy the ____________ tickets now as well?
  round
  return
  back

CLERK: If you like... When would you like to come back? 
YOU: Is there a train that ____________ Manchester in the afternoon on Monday?
  leaves
  goes to
  arrives in

CLERK: Yes... there's a train from Manchester to London leaving daily at 4:00 PM... Would you like me to book two tickets for you? 
YOU: Yes, ________________. Second-class as well.
  can be
  can do
  please do
Parte inferior do formulário
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